Mercedes-Benz Vans 2017

Designed for
your peace
of mind.
With over 120 years of innovation and hard
work behind us, we’ve built a solid reputation of
quality, reliability, and dependability. Every one
of our vans, from the Sprinter to the Metris, is
skillfully constructed from the ground up. But we
build more than just a work vehicle –
a Mercedes-Benz van is designed to provide
you with a best-in-class ownership experience.
It stands for everything we have done, and
everything we will do for you and your business.
Giving you the peace of mind that no matter
where your business is headed, there’s a van
ready to move forward with you.

The demands
of the job.

Safety

New day. New challenges. Our vans come stacked
with features that help you meet the demands of
every job.

BLIND SPOT ASSIST4

Your cargo and passengers are your highest priority. Our standard and optional safety features, like Blind
Spot Assist4, deliver an elevated level of protection, so you can deliver on the job. With safety features
exclusive to Mercedes-Benz, such as ADAPTIVE ESP®2 with ESP® Trailer Assist, COLLISION PREVENTION
ASSIST3, and Crosswind Assist5, our vans are designed for your peace of mind.
Detects hidden traffic on either side of the vehicle and alerts the driver if the turn signal is activated.

ADAPTIVE ESP®2 WITH ESP® TRAILER ASSIST
Provides maximum stability during wheelspin, understeer, or oversteer events.

Efficiency

COLLISION PREVENTION ASSIST3
Radar-based system that triggers a series of split-second actions in order to prevent rear-end collisions.

With the most advanced powertrains available and
extended maintenance intervals, nothing works
more efficiently than a Mercedes-Benz.

CROSSWIND ASSIST5
Helps maintain control in windy conditions by detecting strong wind gusts.

DIESEL POWERTRAIN
The Sprinter’s V6, 3.0 L BlueTEC diesel engine1.
With a 5-speed transmission, 188 hp, and 325-lb-ft
of torque, you’ll never find this level of efficiency
and power in any other drivetrain on the road.

GASOLINE POWERTRAIN
Big power comes in a small package, as the Metris’
incredibly capable and efficient 2.0 L, 4-cylinder
turbocharged gas engine delivers 208 hp
/258 lb-ft torque.

MAINTENANCE INTERVALS
With impressively high maintenance intervals, our
reliable vans are engineered to extend time needed
between servicing, saving you time and money.

Functionality
The spacious Sprinter. The go-anywhere 4x4. The agile Metris. Our vans are built for your business. They
carry more, haul more, and do more than any other vans in their classes. You’ll find innovation at every turn
in our durable and refined interiors. And with standard and optional equipment, your work environment is
optimized to be comfortable and efficient.

Comfort
Take the wheel, and experience Mercedes-Benz comfort for yourself. A refined and ergonomically-designed
interior gives you the room you need to work. Inside, you’ll find everything you and your business requires:
an intuitive and easy-to-reach control panel, standard Bluetooth®, USB input, and Comfort Package options.
And with driver assistance features like PARKTRONIC working to make manoeuvring a breeze, our vans
deliver a driving experience unlike any other.

Metris
Cargo Van
Narrow streets. Low garages. Tight parking.
Nothing stops the Metris from driving your
business forward. With an incredibly fuel-efficient
powertrain, ample cargo space, and hefty towing
capability, you’ll be hauling more of what you
need. As Canada’s only mid-size work van, it’s
the perfect fit for your business.

HIGHLIGHTED FEATURES
•
•
•
•
•
•

Tight Turning Radius: 11.8 m (38.7 ft)
Overall Length: 514.1 cm (202.4 in)
Overall Height: 189 cm (74.4 in)
Cargo Volume: Up to 5.27 m3 (186 cu ft)
Payload Capacity: Up to 1,135 kg (2,502 lbs)
2.0 L, 4-cylinder turbocharged gas engine

Metris
Passenger Van
Whether navigating congested streets or the open
highway, the Metris handles it all. With spacious
seating and storage, guests will travel in the
ultimate comfort without sacrificing on space.
Packed with exclusive safety technologies, such as
Blind Spot Assist4 and COLLISION PREVENTION
ASSIST3, your passengers will enjoy a level of
protection that only Mercedes-Benz can deliver.

HIGHLIGHTED FEATURES
•
•
•
•
•
•

Seats up to 8
Tight Turning Radius: 11.8 m (38.7 ft)
Overall Length: 514.1 cm (202.4 in)
Cargo Volume: Up to 1.06 m3 (37.4 cu ft)
Payload Capacity: Up to 850 kg (1,874 lbs)
2.0 L, 4-cylinder turbocharged gas engine

Fits your needs.
Not only can the Metris fit tight work environments, it can fit all of your business’ unique needs as
well. With a number of accessory options, add-ons, and colour choices, your Metris can be tailored
to your own personal preferences.

Optional 180° Rear Folding Doors (Standard on Passenger Model)

Optional Rear Tailgate Door

Standard Colours

Optional Driver’s Side Sliding Door

Premium Metallic Colours
The standard and metallic paint
finishes* shown here are just a few of
the options available for your Metris.
Alternate colours and custom paintwork
may be an available option. See your
dealer for details.

Arctic White

Pocket Blue

Jupiter Red

Pebble Grey

Obsidian Black Metallic*

Dolomite Brown Metallic*

Brilliant Silver Metallic*

Indium Grey Metallic*

Flint Grey Metallic*

Cavansite Blue Metallic*

Mountain Crystal White Metallic*
(Passenger van only)

*Special/Metallic paintwork is available
as an option.

Sprinter 2500 Cargo Van
The original workhorse. Haul more in the most spacious commercial van in its class – the Sprinter 2500
Cargo Van. No matter what your business challenges, with up to 15 m3 (530 cu ft) of cargo volume, the
Sprinter Cargo Van is ready to work for you.

AVAILABLE MODELS:

HIGHLIGHTED FEATURES

•
•
•
•

•
•
•
•
•

2500 Standard Roof 144" WB
2500 High Roof 144" WB
2500 High Roof 170" WB
2500 High Roof 170" WB EXT

Maximum Available GVWR: 3.88 t (8,550 lbs)
Impressive Interior Height: Up to 197.6 cm (77.8 in)
Best-In-Class Cargo Bed Length: Up to 492.5 cm (193.9 in)
Best-In-Class Cargo Volume: Up to 15 m3 (530 cu ft)
Payload Capacity: Up to 1,588 kg (3,502 lbs)

•
•
•
•
•

Side Door Opening: Up to 182.1 cm (71.7 in) H x 130.1 cm (51.2 in) W
Rear Door Opening: Up to 183.9 cm (72.4 in) H x 156.5 cm (61.6 in) W
Partition Variants: full, with window, with sliding window, or with sliding door
Crew Van package available
3.0 L V6 BlueTEC diesel engine

Sprinter 3500 Cargo Van
Built to carry the weight. The dual-rear-wheel Sprinter 3500 Cargo Van delivers a best-in-class payload
capacity up to 2,493 kg (5,497 lbs), as well as a best-in-class cargo volume up to 14.6 m3 (516.5 cu ft).
Available in 2 GVWRs, 2 roof heights, and 3 cargo lengths, the Sprinter 3500 Cargo Van will keep you in
business for the long haul.

AVAILABLE MODELS:

HIGHLIGHTED FEATURES

•
•
•
•
•

•
•
•
•
•

3500 High Roof 144" WB
3500 High Roof 170" WB
3500 High Roof 170" WB EXT
3500 Super High Roof 170" WB
3500 Super High Roof 170" WB EXT

Maximum Available GVWRs: 4.49 t (9,900 lbs) and 5 t (11,030 lbs)
Best-In-Class Payload: Up to 2,493 kg (5,497 lbs)
Best-In-Class Interior Height: Up to 221.7 cm (87.3 in)
Best-In-Class Cargo Bed Length: Up to 492.5 cm (193.9 in)
Best-In-Class Cargo Volume: Up to 14.6 m3 (516.5 cu ft)

•
•
•
•
•

Side Door Opening: Up to 182.1 cm (71.7 in) H x 130.1 cm (51.2 in) W
Rear Door Opening: Up to 183.9 cm (72.4 in) H x 156.5 cm (61.6 in) W
Partition Variants: full, with window, with sliding window, or with sliding door
Available with a Rear Super Single Tire for 4.49t GVWR models
3.0 L V6 BlueTEC diesel engine

Sprinter 2500 Passenger Van

AVAILABLE MODELS:

HIGHLIGHTED FEATURES

The comfort and safety of your passengers is your highest priority – and ours. With generous legroom,
spacious storage, and ergonomic seating, the Sprinter Passenger Van provides an elevated level of comfort
and protection that only Mercedes-Benz can deliver.

• 2500 Standard Roof 144" WB
• 2500 High Roof 144" WB
• 2500 High Roof 170" WB

•
•
•
•

Seating for up to 12 people
3 and 4-seater benches for the passenger compartment
Cargo Volume: Up to 5.4 m3 (190.3 cu ft)
Payload Capacity: Up to 1,313 kg (2,896 lbs)

•
•
•
•

Maximum Interior Standing Height: Up to 191.8 cm (75.5 in)
3.0 L V6 BlueTEC diesel engine
Adaptive ESP® Electronic Stability Program
Spacious Side Door Entry: 182.1 x 130.1 cm (71.7 in x 51.2 in)

Sprinter 4x4
Cargo Van
Powerful torque and clawing traction come
standard on the Sprinter 4x4. And no matter
where your job takes you, with the added
protection of an enclosed cargo space, you
have the peace of mind that you and your gear
will get there safely. Available in both cargo and
passenger models, the 4x4 performs heavy-duty
work on any road, in any weather.

AVAILABLE MODELS
•
•
•
•
•
•
•

2500 Standard Roof 144" WB 4x4
2500 High Roof 144" WB 4x4
2500 High Roof 170" WB 4x4
2500 High Roof 170" WB EXT 4x4
3500 High Roof 144" WB 4x4
3500 High Roof 170" WB 4x4
3500 High Roof 170" WB EXT 4x4

HIGHLIGHTED FEATURES
•
•
•
•
•

Payload Capacity: Up to 2,358 kg (5,199 lbs)
Interior Height: Up to 197.6 cm (77.8 in)
Cargo Volume: Up to 15 m3 (530 cu ft)
3.0 L V6 turbocharged BlueTEC diesel engine
Available in Crew Van Package

* 3500 models are not available in GVWR 4.49 t (9,900 lbs) variant.

Vehicle shown is equipped with the Sprinter 4x4 TrailRunner Package from Mercedes-Benz MasterUpfitter, Action Car and Truck Accessories.
For more details, visit mbvans.ca/upfitters or contact your local Mercedes-Benz dealer.

Sprinter 4x4
Passenger Van
The Sprinter 4x4 Passenger Van goes above and
beyond to get your passengers where they need
to go, no matter how challenging the road or
weather conditions. This van comes packed with
exclusive comfort and safety features only found in
a Mercedes-Benz.

AVAILABLE MODELS
• 2500 Standard Roof 144" WB 4x4
• 2500 High Roof 144" WB 4x4

HIGHLIGHTED FEATURES
• Payload Capacity: Up to 1,190 kg (2,625 lbs)
• Interior Height: Up to 191.8 cm (75.5 in)
• Maximum Seating Capacity: Up to 12

Sprinter 3500 Cab Chassis
The Sprinter Cab Chassis offers you the flexibility your business requires. Whether you need a heavy-duty
service body or a refrigerated box truck, this Sprinter is your blank slate. And nothing gives you more
options than our growing network of MasterUpfitters to help you design and configure a van that meets
your needs.

AVAILABLE MODELS:

HIGHLIGHTED FEATURES

• 3500 Standard Roof 144" WB
• 3500 Standard Roof 170" WB

• Maximum Available GVWR: 5 t (11,030 lbs)
• Payload Capacity: 2,898 kg (6,390 lbs)
• Maximum Available GCWR: 6,917 kg (15,250 lbs)

• Cab To Axle: Up to 282.5 cm (111.2 in)
• Maximum Seating Capacity: Up to 3
• 3.0 L V6 BlueTEC diesel engine

Built to your specs.
Equip the Sprinter to meet your business needs. Select from a number of accessory options, including sidewall and floor lashing
rails, electrical connectors for bodybuilders under the driver’s seat, four different partition wall options, diesel-fuelled heater with
programmable timer, three different interior trims, and various other add-ons. Your Mercedes-Benz dealer can provide you with a
full list of accessories to help you get the most out of your van.

Standard
Non-Metallic
Colours
Arctic White

Steel Blue

Velvet Red

Jupiter Red

Pebble Grey

Blue Grey

Aqua Green

Grey White*

Stone Grey*

Graphite Grey*

Calcite Yellow*

Brilliant Blue*

Flame Red*

Silver Grey*

Premium
Non-Metallic
Colours
Jet Black*

Premium
Metallic
Colours

Vanda Blue*

The standard and metallic paint
finishes* shown here are just a few of
the options available for your Sprinter.
Alternate colours and custom paintwork
may be an available option. See your
dealer for details.

Obsidian Black Metallic*

Dolomite Brown Metallic*

Brilliant Silver Metallic*

Tenorite Grey Metallic*

Graphite Grey Metallic*

Pearl Silver Metallic*

Cavansite Blue Metallic*

*Special/Metallic paintwork is available
as an option.

Fleet solutions that mean business.

Best Fleet Value in Canada.

With the lowest Total Cost of Ownership in their class, Mercedes-Benz vans
are the ideal solution for businesses requiring a reliable fleet. No other
manufacturer offers more versatility or more ownership savings. From the
customizable Sprinter to the mid-size Metris, we have the solutions that
mean business.

For five consecutive years, the Mercedes-Benz
Sprinter has received the coveted Vincentric Best
Fleet Value in Canada™ * award. We are proud to
announce that in its first year on the market the
Metris has also been honoured for its best-in-class

Our National Fleet Sales program provides exclusive fleet pricing,
nationwide delivery capability, and comprehensive service programs
tailored specifically to your fleet requirements. Find more information at
Mercedes-Benz-Vans.ca/Fleet.

fuel efficiency, extended routine maintenance
intervals, and outstanding retained value. The
Sprinter and Metris don’t just claim to be the best
fleet solution, they’ve earned it.

Vincentric Best Fleet Value in Canada™
2016

Vincentric Best Fleet Value in Canada™
2016 / 2015 / 2014 / 2013 / 2012

BASIC LIMITED WARRANTY
• 3-YEAR/60,000-KILOMETRE
• Basic coverage for 3 years or 60,000 kilometres, whichever comes first. Excludes normal maintenance and
wear items.

POWERTRAIN WARRANTY
• 5-YEAR/100,000-KILOMETRE
• Powertrain coverage for 5 years or 100,000 kilometres, whichever comes first.

SURFACE CORROSION WARRANTY
• 3-YEAR/60,000-KILOMETRE
• Basic coverage for 3 years or 60,000 kilometres, whichever comes first. Excludes normal maintenance and
wear items.

ROADSIDE ASSISTANCE
• 5-YEAR/100,000-KILOMETRE
• Roadside Assistance is available 24 hours a day, virtually anywhere in Canada or the continental United States.

SPRINTER ONLY
DIESEL ENGINE LIMITED WARRANTY
• 5-YEAR/160,000-KILOMETRE
• Coverage for Turbo Diesel engines for 5 years or 160,000 kilometres, whichever comes first.

EMISSIONS WARRANTY
• 5-YEAR/160,000-KILOMETRE
• Emissions coverage for 5 years or 160,000 kilometres, whichever comes first.

METRIS ONLY
EMISSIONS WARRANTY
• 8-YEAR/130,000-KILOMETRE
• Emissions coverage for 8 years or 130,000 kilometres, whichever comes first.

PREPAID MAINTENANCE PLANS
Lock in the costs of warranty-required services before your first service visit, and you’ll benefit from predictable
operating costs. Prepaid Maintenance offers different plans to best suit your needs, with coverages ranging from
3 years/3 services* for low-mileage users, up to 5 years/9 services† for higher mileage applications.
*Whichever comes first - maximum 3 services; †Whichever comes first - maximum 9 services.
Certain terms and conditions apply. An administration fee and certain terms and conditions apply.

Built to your standards, and ours.

Keep it moving.

Mercedes-Benz vans are built to meet the highest standards. It’s what
you’ve come to expect from us. And now, it’s what you can expect from our
growing network of MasterUpfitters. Nothing gives you more flexibility than a
Mercedes-Benz van. Every aspect of our vans is designed to provide the ideal

Put one of our vans to work, and we’ll help make sure it stays there. Our
Mercedes-Benz trained technicians will ensure your van is properly serviced and
ready to go. With our Prepaid Maintenance program, we help prevent routine
scheduled maintenance costs from catching you by surprise.

foundation so you can customize a workspace that fits your needs. And when
combined with the expert craftsmanship of a Mercedes-Benz MasterUpfitter,
there simply isn’t a more versatile work van on the road. Find a complete list of
approved upfitters at mbvans.ca/upfitters.

Prepaying these costs locks them in, so as prices rise, your maintenance budget
won’t have to. And to make sure your van stays busy, we’ve backed it with some
of the most comprehensive warranties in the business, including our Extended
Limited Warranty.

Finance
solutions
that fit.
We make the hardest-working vans on the
road. So it’s no surprise that the professionals
at Mercedes-Benz Financial Services work just
as hard to find the right finance solution for
you. If you’re looking to lease or purchase, we
offer a variety of products and solutions with
flexible benefits and competitive rates tailored
to your business.

Connect with us.
True to our Mercedes-Benz heritage, we continue
to raise the bar on quality, safety, and reliability.
Guided by these core values, from our latest
Sprinter and Metris models, there’s a van that
works for you. Experience it for yourself. Stop by an
authorized Mercedes-Benz dealership today.
Mercedes-Benz-Vans.ca
From trades to travel, connect with us and share
your passion for Mercedes-Benz.
/MercedesBenzVansCA
@MercedesBenzVansCA
/MercedesBenzVansCanada
@MBVansCA

1. Requires the use of ultra low sulfur diesel fuel. Mercedes-Benz Sprinters are approved to use B5 biodiesel (approved diesel fuel with a maximum 5%
biodiesel content) in all BlueTEC engines. The only approved biodiesel content is one that both meets ASTM D6751 specifications and has the oxidation
stability necessary to prevent deposit-/corrosion-related damages to the system (min. 6h, proven by EN14112 method). Please see your service station
for further information. If the B5 biodiesel blend does not clearly indicate that it meets the above standards, please do not use it. The Mercedes-Benz
Sprinter New Vehicle Limited Warranty does not cover damage caused by non-Mercedes-Benz approved fuel standards.
2. No system, regardless of how advanced, can overcome the laws of physics or correct careless driving. Please always wear your seatbelt.
3. COLLISION PREVENTION ASSIST may not be sufficient to avoid an accident. It does not react to certain stationary objects, nor recognize or predict the
curvature and/or lane layout of the road or every movement of vehicles ahead. It is the driver's responsibility at all times to be attentive to traffic and
road conditions, and to provide the steering, braking and other driving inputs necessary to retain control of the vehicle. Drivers are cautioned not to wait
for the system's alerts before braking, as that may not afford sufficient time and distance to brake safely.
4. Blind Spot Assist may not be sufficient to avoid all accidents involving vehicles in your blind spot and does not estimate the speed of approaching
vehicles. It should not be used as a sole substitute for driver awareness and checking of surrounding traffic conditions. Not available on Cab Chassis.

Mercedes-Benz-Vans.ca
/MercedesBenzVansCA
@MercedesBenzVansCA
/MercedesBenzVansCanada
@MBVansCA

5. Caution: Crosswind Assist can only act within the laws of physics. If the driver exceeds the physical limits, even Crosswind Assist will not be able to
prevent an accident.
* VincentricTM is a renowned third-party research group that provides data, knowledge, and insight to the automotive industry by identifying and applying
the many aspects of automotive ownership costs. Vincentric results based on most recent cost-of-ownership calculations in the retail market.
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